
Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The
provided response is based, instead, on the number of accounts in service as follows:
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

i 2 IBellSouth does not retain business revenue data in the format requested. A special
billing study was performed for December 1996, December 1997 and March 1998 in
order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 IBellSouth does not retain access revenue data in the format requested. A special
study was developed using 7/98 demand data to calculate access minutes of use by
customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share
! lof the minutes.

4 iBellSouth does not retain access revenue data in the format requested A special
:study was developed using 7/98 demand data to calculate access minutes of use by

4,9,14
& 19

6,8,11
&13

21 - 23
25 & 26

28 - 30
I 32 & 33

B,C,D

B,C,D

B,C,D
C,D,E

B,C, D
CD E

i customer type. The results of this study were applied to the revenue totals assuming
I that each class of customer would generate an amount of revenue equal to its share

of the minutes.
!-----

5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All
I 'special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,
all of these non-toll revenues are reported in column C of lines 51 through 58.

6 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All
special analysis of 7/98 customer billing records was performed to estimate the
requested data.

I
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Revenue Benchmark Data Request

Footnotes (Continued)
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Revenue Benchmark Data Request

Approved by OMB
3060-0842
Expires 02/28/1999

IEstimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the

Iforward-Iooking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
Iamount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
irural local exchange carners to calculate the revenue benchmarks that will determine the level of universal service support Your response
IS mandatory 47 C F R §§ 0 91 and 0291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
ivalid control number. The control number assigned to this collection is 3060-0842.

I
iWe have estimated that each response to this collection of information will take. on average. 250 hours Our estimate includes the time to

! iread the Instructions, look through existing records, gather and maintain the required data. and actually complete and review the form or
! response if you have any comments on thiS estimate. or how we can Improve the collection and reduce the burden it causes you, please
! . - -

Iwrite the Federal Communications CommisSion, AMD-PERM, Washington, DC 20554. Paperwork Reduction Project (3060-0842) We
ialso will accept your comments via the Internet if you send them to jboley@fccgov Please DO NOT SEND COMPLETED RESPONSES

. ITO THIS ADDRESS.

i I
i !CERTIFICATION

II I' certify that' have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate

i Istatement of the affairs of the respondent with respect to the data and information set forth herein

II IPrinted Name: Steve Bigelow Telephone Number:205-977-0400
. Position: Director Strategic Pricing

I Holding Com any and Code: BeliSouth Telecommunications Study Area and Code: SCMS

I k '\ li !Signature~ ~~7' c=-.. Date \ \.) - S - ~8" I i
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

IWe seek the I"ollowing data tIl :.1"isl the Commission In developing residemial and business revenue benchmarks tiJr the federal methodology adopled in

Ithe In/versal Service Order of May 8. 1997. that will help determine the level of high cost sUpp0I1 non-rural carriers vvill receive beginning July I. 1999.

Because of the importanu: of thc rcqucstcd information in dcveloping the revenue benchmarks. vve ask that you pcrform a spccial study. in certain

instances. if such a study is necessary to provide the spt:cilied information.

In Charts l. 4. and 5 below. we ask for information about chargt:s on the bills of your residential. single-line business. and multi-linc business subscribers.

I Chat1 I asks for Information for 1996.1997. and the first quartcr of 1998. broken dO\vn tirst by class of customer (rcsidential. single-line business. and

mult!·lmc business). and then ag,2regated 1\11 all subscrlbcr, Chart.,! .lIid" ~bk I"or Il1funnation unly lUI thc munth ul" luly 1998 In Ch~llb:2 .1I1d 3. \\c'

a,k 101 IIll0rmatIon about vour Intcrstate and nllraslatc svv Ilchcd acce", revcnucs tor the month of Julv 1<)98

Instructions:

( I) Please usc a different set of ehans t()r each of your study areas.

(2) Plcase nolc that we seek. Ilhenevcr possible. only the revenucs that you have billt:d. not the revenues that vou have collected. Please Indicate. in a

footnote. II" totals rel1t:ct bookcd. rather than billed. revenues

(3) Please notc that IVC ask tor IOta I revenues Iromlocal service bills. II1cludmg t,evcs and ,urchargcs. II vou do not mcludc ta:\cs IIlthc calculatIoll oltotill

rCI enues lrom local ser\ !u: nil b. do nol II1cludc ta:\cs In thc total reI enues l"rmn ta:\es and surcharges Please !l1dicate. In a lootnOle. il ta,es are l10t

! mcludcd 111 thc totals

141 it you usc 1()()lIloles. please C:\pt,1I11 ttlC lootnolCs and !dcntIt\ tllC appropnate ro\1 al1d column Oil the page pro\ IdCl1 at tllC elld "llIllS c!"Clll11e!1t

(,"i I'JC;;ISC pa\ l:l~lSl' aUl'nllun tlJ 11l"1\\ \\( na\!i...·llC'Ilth:l1llTrll\ ;Jlld ...:UllldLl t\.;Jlli.: ~1iH.: di t.i,dr... : iH.lhl.,' ,It l!J_:-IIX- l(H) 11 \,)i] ;-1d\ ... \jUl'... lllHl";

(b! iJk'ase fill III untv thc shadcd cells 1)0 IlOt lIlOlC or creatc cclls. rOIl,. or columns

(7) 0<01c that sOllle cells may bc formallt:d to acccpt only rcsponscs prnvlded III a ccrtaln format. Pleasc comph 1\lth thcsc cun,tramls and do nut adjust I

thc I"urllliltting. Unless otherwise specified, please enter numbers in thousands. For c:\ample. please indicate live thousand dollars by cntcring on I) I
"5." rather than "5000." Do not Includc dollar signs. \Ihich \\ill bt: added automatIcally. or digits after thc dcclll1al placc. \lhlCh Wilillot. bc accepted in the II

cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be

entered.

(8) Note that wc rcquirc you to tile both paper and electronic copies of the completed spreadsheets. lhe paper copies must be signed 011 the previous page

by an authorized representati\~or Ihe company Please see thc tiling procedurcs in the Order. DA-98-x:\x. at paragraphs 7-12 .

(9) Responst:s to this data request are due October 6, 1998.

If you belIeve that )our data should be WIthheld from the publIC tile. please note that you must submIt a request for contidentlaltrcatmcnl of your data.

consistent with scction 0.459 of the Commission's rules. that includes your rcasons for \\ithholding your data. and facts UpOIl \\hich thosc rcasons arc

based. 47 CF.R. ¢47 o45t.J. Labeling disks or papcrs "Confidcntial" IS Ilot sutliciellt to request that your data be treated as conlidential. Pleast: sec thc

tiling pr~e_ed~~.~I:~~~~.Order.DA 98-1576. at paragraph 8. I
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Revenue Benchmark Data Request

I i .• ,__ .. • .. . __ ._.. . . I

Plcase provide the following data:

For cach class of subscribers bills (residentiaL single-linc busincss. and multi-line: business). please provide the total annual revenues for the) ears 1990
and 1997. and total lluarterly rcve:nue:s for the tlrst quarte:r of 1998 received from the follovving sources: local service bills (including taxes and

surcharges). as de:fined belovv. taxes and surcharges (separated out from local se:nlce: bills): intra LATA (or equivalent) toll charges for services

provided by your company or an affiliate: the: total number of suhscriher hills. and the average numher of swilched lines 1'01' IV hich a iCcleral SI ( IS

charged. If taxes arc not mcluded in the total revenues from local sen ICC bills. do not include taxes in the total reve:nues from taxe:s and surcharge:s. and

plcasc mdicate in a footnote and a scparate document that taxcs arc not included in the totals. Plcasc indicate. in a footnote. if totals retlect booked. rather

than billed. revenues. and includc a separate document Indicating the revenues for which booked. rather than billed. revenues are provided.

local service bill includcs flat or recurring monthly charges. extended area sen ICC i Lt\S) charges. local usage charges (message and minute). local

mileage and 70ne charges. federal and statc suhscnher line charges (SICs). 911 charges. state universal service charges. and telecommunications relay

sen Ices ( IRS) chargcs. other mandatory charges. taxes and surcharges. second Ime charges. and charges for discretionary sen Ices. Please exclude from d

local ,,'n ICC hill charges carned (]V er from prevIOus months connection charges. speCial construction charges and deposits J)iscrelJ()nan ,en Ices

incluJL :'lLf\ iLL"........ l1l~h d .... liHH.,.:!I-hl!h,'. l.i.-til-\\i1!i!!!ll c-dli-!il[\\d!CI!!lE l..<tller-ii:' :!fJL1 ptht:r i l\"'~ k'd!l!rl." IIlt1 l,."\x!lIth: lh)n-rl...·ll.llfall·d "t.T\ !t."l" "':,\!l'h ,1'" ;\1",' .....'-

!I11(lIJ InSide \\'!nIH!. anti \ clio\\ pa~~L :H1 ...:

, ,
iI '" Column B. pleas, ulkulate th, al crag, iluiliher 01 svv nehed ime, 1'1\ taking the average o! the !ollo\\ mg the: nun1l')er o! Sll ItcheL! 1,lleS serv cd 101 thc

lelass ofsuhscnbers on December 31,1995, March 31,1996, June 30,1996, September 30,1996, and December 31,1996

I
IFur Column C. ph.:ase cah.:ulatc the average number of s\\Ilched IlI1es 111 the same manner.

1

11
'01 Column D. pkibC \..dlculate the avcrage ilumber uisllilched Imes by lakll1g the average oithe fullowlI1g: the number of svvIlehed IlI1es served It)r the

class of subscribers on December 31, 1997 and the last day of each month in the tlrst quarter of 1998

I I
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Revenue Benchmark Data Request

1 Total revenues from local service bills $326,690 $343,469 $88,286

2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $55,182 $53,826 $13,066
4 Total number of local service bills

5 ,Average number of switched lines for which a federal SLC is charged T 850 T 868 T 887

A I B I c I 0

Single-line buslne

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges
8 Total revenues from intraLATA toll charges
9 Total number of local service bills
10 ,Average number of switched lines for which a federal SLC is charged I 44 I 42 I 41

A
Multi-line buslnes

11 Total revenues from local service bills

12 Total revenues from taxes and surcharges

13 Total revenues from intraLATA toll charges

14 Total number of local service bills
15 Average number of switched lines for which a federal SLC is charged T 264T 280T 287

A I B I c I 0

All subscr

16 Total revenues from local service bills $524,220 $555,391 $145,123

17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $524,220 $555,391 $145,123

! 19 Total number of local service bills
20 Average number of switched lines for which a federal SLC is charged I 1,158 I 1,190 I 1,215
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHF:D ACCESS REVENUES FOR JULY 1998

IFur ~ach L'la~~ ul' cu~lt)JIH':1 (n:~id~lllial. singk-line business. and rnulti-linc business). please provide total interstate s\\itchcd access rc\"cnu\?s for July
1998 received through: nat-rated charges to interexchange carriers based on the number of presubscribed lines. i.e .. presubscribed interexchange carrier

charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and

per-call charges. In addition. please provide the total interstate access revenues for July 1998 received through nat-rated carrier-to-carrier charges.

For July 1998. please undertake a special study. if necessary. to determine the total number of interstate switched originating and tcrminating access

minutes In addition to total interstate switched access minutes. determine the number of such millutes OrIginated and terminated by each class of customer

(reSldenlial. slIlgle-lllle hUSIIlCS\. and multl-hlle ()UslIless) .\Iso. picase IIlclude the a\Crage number of n:sidentmL slllgle-llI1c buslIlcss and multi-line:

busllless S\\ Itched IIlles III serv IC': dUfing the stud) period. II here the average IS calculated b) taklllg thl' simple averag.: or the number of lines In sen iCl' at

the beglnnll1g of the study perIod and the number of 11I1es 111 servIce at the end or the period.

Originating Minutes

Terminating Minutes
Average Lines In Service

Page 5
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

I
'For each ciass of customcr (rcSldcnllai. slI1gle-lme business. and IIluIU-Ime business). please provide total intrastate S\vitchcd access revenues fur July

1998 received through: llat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange

carrier charges (PICCs): per-minute charges. including common line. svv itching and transport charges that are recovered on the basis of a per-minute

charge: and per-call charges In addition. please provide the total intrastate access revenues for .July 1998 received through flat-rated carrier-to-carrier

charges.

For July 1998. please undertake a special study. If necessary. to determmc total number of intrastate SVI Itched originating and tenlllnatmg access minutes

! ! 111 addltloll lv lvlal IlIlrastak 'II ill.:hed <ILLes, minuks. Jet"rmlnc thc number ut such I11IllUl", liriglnakd and tcrminat"d b: each class ul' custum,,1

(residential. single-line busincss. and multi-line business), Also. please include the average number 01' residential. single-line busmess and multi-line

business Sll itched lines in sen Ice during the study penod. vvhere the average is calculated by taking the simple average 01' the nllmber uf lines in service at

the beginning or the stud) period and the number uf Iines in service at the end of the period,

Flat-rated charges to IXCs based on numberof
28 Ipresubscribed lines

29 IPer-minute charges

30 IPer-call charges

(excluding special access and IXC flat-rated
charges based on number of presubscribed
lines)

Originating Minutes

Terminating Minutes

Average Lines In Service
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CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENlJES FOR JULY 1998

Revenue Benchmark Data Request

11-.~.._.
I If-or July 1998. please determine the categor) into which each residential, single-line business, and multi-line business subscriber bill falls basd un the I

total local service charges on that subscriber bill. The categories specified in Culumn A correspond to the dollar amount for one local service bill. Please

note that the dollar amount categories in Column i\ for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or rceurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local

mileage and zone charges. federal and state subscriber line charges ISLes). 911 charges. state universal service charges. and telecommunications rela)

services ITRS) charges. othcr mandatory charges. taxes and surcharges. second Ime charges. and charges for discretionary senlccs Please exclude Ii'om a

i local senlce hill charges carned over from prc\ IOUS months. COlllleclioll chargcs. spcllal COllstruclion chargcs. and dcposits. Discretionary sen ices

includc scrvices such as touch-lonc. call-\\aiting. call-t()marding. caller-Ii) and other ('1 /\SS features. and e\clude non-rcgulated senlces such as vOlce

maiL inside \\ Iring, and) cllo\\ page ads.

In Column B. please specify the total number of residential subscriber bills in each category.

in ('olumn (~, please '-\pccil\ the total rL'\c:nU(' r('cei\<.:d (rnln all rc,;,;idcntial suhscribcT bills in cach category fr0111 tlat 1110nlhl: charges. c"~tcndcd arca

senlcc chargL's local usage charges. local 1111 It: age and LUnc charges. Federal and State SLCs. and sccond line charges.

In Column U. picase,pecll\ tllC lotal rc\cnuc IL'L'CI\CL! trom all rcsllknlial ,UibLlI1KI bilh Ii1 cach calcgol) 1'10111 J"LIClIOII'li: ,.halgc, ,u~h j;-. luuch-tlillc

:!! ,!! ~ ;!!~ d!! If IIi' \"', r ~"'L'.l l:lL.·d -lhl· .1'- \!'.- , ~. i II \,

land \ ellO\\ page ads

iIn Column E, please ~pecd) the !Ptal revenue received (rom all re"denliai ~uhscrrbcr bills m cad! categor~ from taxes, surcharges, and other mandator)

ichargcs such as 911 '_'harges" state uni\er,ai sen icc chargeS. and I RS charges If taxes arc not lflcludL'd III u1lul1lnl- do not Include ta\es ill ("olumn F.

Iplease indicate in a t(lOtnote and in a separate document that taxes are not included in the totals

In Column F, please specd~ the total revenue reeei\ed from all reSidential subscriber bills in each categor) from local servicc charges (i.e .. SUI1l of

columns C. [) and E).

In Column G, please specd':- the total number of "" itched lines for" hieh a federal SLC is collected for all residential subscriber bills in each category

In Column ... please speclt':- the total number of s\\ltched part\ lines t(1r all residential subscriber bills in each categorv.

Page 7 Scmsred.xls



Revenue Benchmark Data Request

Less than $ 10.00

Greater than or equal to $ 10.00 but less than $ 20.00

Greater than or equal to $ 2000 but less than $ 30.00

Greater than or equal to $ 3000 but less than $ 40.00

Greater than or equal to $ 4000 but less than $ 50.00

Greater than or equal to $ 5000 and less than $ 100.00

Greater than or equal to $100.00

Total I 899,437 \ 23,113 I 6,047 I 4,707

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43 ILess than $ 10.00

44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 4000 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51 ILess than $ 100.00

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 20000 but less than $ 30000

54 IGreater than or equal to $ 30000 but less than $ 400.00

55 1Greater than or equal to $ 400.00 but less than $ 500.00

56 IGreater than or equal to $ 500.00 and less than $ 1000 00
i 57 IGreater than or equal to $1000.00

58 ITotal

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRA LATA TOLL REVENUES FOR JULY 1998

For July 1998. rlease determine the category into which each residential, single-line business, and multi-line business subscriber bill with

intra LATA (or equivalent) toll charges falls hased on the total local seniC\: and intralA L\ toll charges on that subscriber bill Ihe categories

speCified 111 Column A corn:srond to the dollar amount for one local service bill vll1h II1traLAI:\ tor eljullaklltJ tpll charges Please IHltc thm the Jpllar

amoullt categories ill Column A for mutli-Iine business data arc increased b) a factor often. For the purposes of this data reljuest. a total bill includes a

local service bill. as dcllned above. and amounts charged for services provided by your company, or an affiliate, for intra LATA (or equivalent) toll

services. (Do not include amounts eolketed on behalf of other telephone companies).

In Column B. picasI.' speeIl) the total number of residenlial subscriber bills in each eategor).

In Column ( picas,' specd' th,' total rnenue received from all reSidential subSCriber bills m each c,ttegorv from local service bills

j

!In ( olu mn D pl(~;,!'-,[> "'pt·l 11 \ lhL' loLd rL'\ C!HIC [L·LL'I\ ("d tron1 ,-di rl.· .... !dcnlL:d '\uhS(r1hl~r hI i !:-., III cacl! ~uIC~U!\ ! rUIl! l!ltrld -\ j .\ \ ul \,';.,jlll \ dkJJt j ll_ll j ,,\..:1 \ JU.''\

In Column E. ple,he '11<:,11\ the tlltal rev ellllL' rL'cel\L'd !rom all resl(kntlal ,ub,ulhe! hills in each c'atq!ol'\ IrPIll lola I hili, tor local 'L'I'\ ICC atHi

Il1traLA I A lor eljul \ alent J lOll services (i.e. sum of column l anJ column [))

the total 11 1I111 ocr ,,1S\\ltchL,d IInC' lor \\hich:1 lederal SI< h collected lor alln:sldclltial slIbscnocr blils III each catcg.or\In Column F please

II'" Co'omo G. p'"'' 'P'''') ,'" ,,,,,' ",,,nh« 0' '" ,,,h," pro' Ii"" ,,' "II ""',m,,' ,,,h,,,,h,, h,II, m""Ii "",go<) I

L I
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Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

59 ILess than $ 10.00

60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20,00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00

64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal 899,437 33,867 4,443 38,310 894 2,259

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 10000
73 IGreater than or equal to $100.00
74 ITotal

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00

Greater than or equal to $ 1000 but less than $ 20.00

! / i Greater than or equal to $ 200.00 but less than $ 300.00

78 IGreater than or equal to $ 300.00 but less than $ 400.00

i 79 IGreater than or equal to $ 400.00 but less than $ 50000

I 80 IGreater than or equal to $ 500.00 and less than $ 100000

81 IGreater than or equal to $1000.00
82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The
provided response is based, instead, on the number of accounts in service as follows:
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.
BellSouth does not retain business revenue data in the format requested. A special
billing study was performed for December 1996, December 1997 and March 1998 in
order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.
BellSouth does not retain access revenue data in the format requested. A special
study was developed using 7/98 demand data to calculate access minutes of use by
customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

4,9,14
& 19

6,8,11
&13

21 - 23
25 & 26

B,C,D

B,C,D

B,C,D
C,D,E

~ lof the minutes.
4 IBellSouth does not retain access revenue data in the format requested. A special B, C, D

!study was developed using 7/98 demand data to calculate access minutes of use by i 32 & 33 leD. E
i customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

I of the minutes.
5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All

i special analysis of 7/98 customer billing records was performed to estimate the
requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,
all of these non-toll revenues are reported in column C of lines 51 through 58.

6 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All
special analysis of 7/98 customer billing records was performed to estimate the

I requested data.

I
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Revenue Benchmark Data Request

I
Approved by OMB -~~ I
3060-0842 I

I Expires 02/28/1999 i
! !Estimated Average Burden Per Response: 250 Hours I
I I

I
Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997

i that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the

I
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the

i amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
Irural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support. Your response

liS mandatory 47 C F R §§ 091 and 0291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person IS not required to respond to a collection of Information unless It displays a currently
valid control number The control number assigned to thiS collection IS 3060-0842

We have estimated that each response to thiS collection of Information will take, on average, 250 hours Our estimate Includes the time to
read the Instructions, look through existing records, gather and maintain the reqUired data, and actually complete and review the form or
response !f you have any comments on thiS estimate or how we can Improve the collection and reduce the burden it causes you please
write the Federal Communications Commission AMD-PERM, Washington, DC 20554, Paperwork Reduction Project (3060-0842). We
also will accept your comments via the Internet if you send them to jboley@fccgov Please DO NOT SEND COMPLETED RESPONSES

TO THIS ADDRESS

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name Steve Bigelow
Position: Director Pricing Strategy

.Holding com~any and( Code: BeliSouth Telecommunications

'. v..\..-\J'ISlgnature

Telephone Number 205-977-0400

Study Area and Code SBNC

Date \0 - '"l -'\~

Page 1 Sbncredxls



Revenue Benchmark Data Request

II REVENUE BENCHMARK DATA REQUEST I I
Ilw\: s\:\:k the following data to assist the Commission l!1 developing n:sidential and husiness rcvcnu,~ h,~m~hl11arks ti)r the federal mdhodolog) adopted in II
, 'the Iniversa/ Service Order of May 8. 1997. that VI' ill help determine the level of high cost support non-rural carriers will receive heginnmg July I. IlJ99 ' I

Because of the importance of the requested information in developing the revenue benchmarks. we ask that) ou perform a special stud). in certain

instances. if such a study is necessary to provide the specitled information.

In Charts 1. 4. and 5 below. \\e ask for information about charges on the bills of your residential. single-line business. and multi-line busmess subscribers.

Chart I asks li)r inlilrmation for 19911. 1997. and the first ouarter of 1998. broken dovI'n tirst b\ class of customer (residential. sim'.!e-line business. and

Il11u!tI-llne blhll1ess I. and then cll!l!rel!akd lor all suhscrlhe;s ('harts -+ and 5 ask lor mformatlon onlv for the month of Julv 1998 ' In Charts 2 and 1 \\C
I . ,-- ...... '-- . - . ••

I lask ,'m mlnrrnation ahmIt vour Interstate and II1trastat,' s\\!lch,'d acc,~ss re\enues for the month oj lulY 19')8

Instructions:
(I) Please usc a different set of charts lix each of your stud) areas.
(2) Please note that wc seck. whenever possible. on I) the revenues that \OU have billed. not the revenues that you have collected Please indicate. in a

footnote. If totals rellect booked. rather than billed. revenues.
IIi I Please note that \\,' ask for total rl~\enUeS Irom I(lcal scn Ice hills. Illcludll1g ta\es ,md surcharges. 11\ (IU Jo not include ta\cs In thc cakulation of lOta\1

!rc\cnues Irom local service hills. do not Include ta'\es In thc total revenues from ta'\es and surchamcs. Pleasc mdicate. In a fi)()tnotc. if ta'\es are not I
, ' i
Iinciuded 111 the totals i

Ifvou )jSe «HltlloleS. please e'\plam thl' loutnotes and Identil" the appropnate nm and column un the pagc proI' Ided al the l'nL! 1)1 thiS dOCUlllCllI
i"\l f.lit";hl' n;l\ !t1",t' i\ll'111hHi tt' lith", ,\,_ ~Li\L' ,ktiilCL! knll,:. cUld \,..1.'lJ1t:.\i...'1 ".:Ill!.' ~,iTli! I!! l)~\t; d')I,.: d~ .2u_ ~IX- lil!.) !

I ilhi l'lcasc lill Iii 'Illiv tlil' ,i1mkLi 'l~i" I)" 111'[ IIIII\l I,r cleall: lelk r,)\\,. or columns

I
,(7! Note that some cells ma) be liJrlmltted to acct~pt unlv responses prov Ided 1I1 a certall1 li)rmat. Plcasc:cumpl" \\ lIh these constnunls and do not ad,lust

I the formattmg Unless otherwise specified, please enter numbers in thousands. For c'\amplc. please mdicate tive thousand dollars b" cntcring onl"

1

"'5." rathcr than "5000." Do not include dollar signs. \dl1l.:h \\ill be added automatlcall". or digits after the deCImal placc. \\hlch \\ilillut he accepted In the

cells Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be

entered.
(8) Note that we require you to tile both paper and electronic copies of the completed spreadsheets. The paper copies must be signed un the prev ious page

by an authorized representative orthe company. Please sec the tiling procedures in the Order. D/\-98-'\'\v:. at paragraphs 7-12.

(9) Responses to this data request are due October 6, 1998.

. If you believe that your data should be withheld from the publtc tile. please note Ihat you must submit a request for contidential treatment of your data.

Ilconslstent \\ ith section 0.459 of the Commission's rules. that includes your reasons for \\ithholding "uur data. and facts upon which those reasons are
I based 47 c.r.R. ~47 0.459. Labeling disks or papers "Confidential" is not sufficient to request that vour data be treated as confidentiaL Please sec the

I filing procedures in the Order. DA 98-15711. at paragraph 8.

L_._.__, _
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Revenue Benchmark Data Request

I! .,... .... -_.- CHART I: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the Ist Quarter of 1998 I I
Please provide the following data:

For each class of suhseribers hills (residentiaL single-line business. and multi-line business). please provide the total annual revenues for the years 1996

and 1997, and total quarterly revenues for the first quarter of 1998 n:ceived from the follO\ving sources: local service hills (including taxes and

surcharges). as delined he]()\v: taxes and surcharges (separated out tj'om local service bills): intra LATA (or equivalent) toll charges for services

provided by your company or an affiliate: the total number n!',ubscriber bills and the ave'rage numher nf SV\ itched lines for \\hich a federal '11(' IS

charged If tax,', are nOI inchlded in the total revenues from local scnlce bills. do 1101 Include taxes In the total revenues from taxes and surchargcs. and

please indicate in a footnote and a separate dncument that taxes are not includcd in thc totals, Please indicate. in a footnote. if totals retlect booked. rather

than billed. revenues. and include a separate document indicating the revenues 1(11' which hooked. rather than billed. revenues arc provided.

!\ local service bill Includes tlat or r,'cuITlng mnnthly charges. extended an:a ,;enlcc (EAS) charges. local usage chargcs (message and l1linuk). local

mikagc ancl zone charg,"'. rederal and stilte suhscriber line charges ISLes>. 911 charges. state universal service charges. and telecommunications relay

services ( II{S) charges. other mandaton charges. taxes and sllfcharges. second line charges. and charge, for dlscretlonarv sen ices Please exclude from a

local sen IC" hill charg,~, ,'drried (1\ er Irom pre\lou' months. connectIOn char,,(s ,pecla! construction charges and depOSits J)lscn:tlonar) ser\ Ices

i ]!H...:luck "":L't'\ [I..:.;.:.'., <UC!-l

IlL!i ·;'i".ilk \\ iriiL" i!hl

lOUCI1"tOll\.,', ,_-~tI1,\\ !qln~.:

I.,lll)\,> r~;l~'i.-· .]iJ·.

i-lil!'\\ tikI" jl) ind i)\!ll'r( 1\ ........... !t·dllln: .... :illd C\l'!lll.k· ill-1rJ-fl"guL:lh'\.1 "',,'1\\\'\.'..., -"ul.-IJ .I .... \·.lil..\"-

[Inr ('.olumn 8.. ['>I case calcillate th,' [1\ ,'rag,' nUl11bc~r 01 'iI\ nched lines h\ takl.llg the a\ erage of the 101 I<l\\ mg Ihe !1ull1her o! ," Itched Ill1c" sen ed !m the II

Iclass or subscrihers on December J L 1995, ,\Iarch 3 I. 1996. June 30, 1996. September 30. 1996, and December 31, 1996.

I
For Column C. please calculate the average number 01 s\v itched Ill1es 111 the same manner.

For Column D. please calculate the average !lumber of S\\ Itched lines by taking the average 01 the follo\\lng: the number ul S\V Itched hnes sen cd for the

class of subscribers on December 3 I. 1997 and the last day of each month 111 the first quarter or 1998.

Page 3 Sbncredxls



Revenue Benchmark Data Request

1 Total revenues from local service bills $394,199 $431,456 $114,165

2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $24,827 $15,797 $3,499
4 Total number of local service bills

5 Average number of switched lines for which a federal SLC is charged I 1,425 I 1,490

A I B I C

Single-line busllle

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges
8 Total revenues from intraLATA toll charges
9 Total number of local service bills
10 Average number of switched lines for which a federal SLC is charged I 63 I 59 I 66

A I B I C I 0

I j 1ultl-lllle bUSlI1eS

11 Total revenues from local service bills

12 Total revenues from taxes and surcharges

13 Total revenues from intraLATA toll charges

14 Total number of local service bills
15 Average number of switched lines for which a federal SLC is charged I 638 I 688 I 702

0

All subscnber bills 1996 1997 15

16 Total revenues from local service bills $790,234 $871,587 $233,893

17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $40,137 $28,311 $6,312

19 Total number of local service bills
20 Average number of switched lines for which a federal SLC is charged I 2,127 I 2,237 I 2,305

Page 4 Sbncred.xls



Revenue Benchmark Data Request

I

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JlJL\ 1998 I

i IFor each class of customer (residentiaL s!ng.Ie-line bus!!1ess. and multi-line business), please provide total interstate svv itched acccss revenues for July I
i i1998 rcccived through: /lat-rated charges to interexehang.e carriers based on the number of presubscribed lines. i.e.. presubseribed Interexchange carrier I

charges (PICCs): per-mill ute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and

per-call charges. In addition. please provide the total interstate access revenues for .Iuly 1998 received through nat-rated earrier-to-carrier charges.

For July 1998. please undertake a spccial study. If necessary. to determine the total number of interstate switched originating and terminating access

minutes. In addition to total interstate switched access minutcs. determine the number of such minutes originated and terminated by each class of customer

(residential. singlc-lllle hlhiness. and multi-line: business)\lso. please include the average number of residential. SIngle-line busines'i and l11ulti-line

husine'i'i 'Ivitched lines If1 serviCl~ during the study period where the average IS c,llculated h\ taking the 'ilmple average 01 the numher 01 Imes III sen Ice at .

the heg!l1l111lg of the study period and the number otlmes !n sen !ee at the end of the period.

Originating Minutes

Terminating Minutes
Average Lines In Service

Page 5
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Revenue Benchmark Data Request

-_._-,~~-~------ I

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

I
'ror each class of cuslonH::r (it:SidcnliaL smglc-linc business. and multi-lim: business). please provide total intrastate S\vitched m:ccss rnenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubseribed interexchange
carrier charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis ofa per-minute
charge: and per-call charges. In additinn. please providc thc total intrastate access revenues for Jul~ 1998 received through flat-rated carrier-tn-carrier

charges.

tor July 1998. please undertake a special study. if necessary. to determine total number of intrastate S\litched Originating and terminatmg access minutes.

In addition 10 lotal intrastate SII itched acecss minutes. determine the l1umber of such mil111lt:s originated and terminated b~ l'ach class of customer
(reSidentIal. smgle-line husmes,. and multl-llIle husllless) A.Iso. please include the average number of residential. single-line business and multi-lin..:

business switched lines in service during the stud~ period. II here the average is calculated b~ taking the simple average of the number of lines in service at

the beginning of the study period and the numher of lines in service at the end of the period.

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 6
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Revenue Benchmark Data Request

II __ .0 CHART 4: Sl!BSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JLiLY 1998 I

IIFor July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on thc I

total local service charges on that subscriher hi II Ihe categories spccitied m Colu m n A correspond to the dollar amount for one local sen ice bilL Please

note that the dollar amount categories in Column A for multi-line business service bills arc increased by a factor often.

A local service bill includes nat or recurring monthly charges. extendcd area service (EAS) charges. local usage charges (message and minute). local

mIleage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications rclay

services (IRS) chames. other mandatorv charges. taxes and surchari1es. second lim: charges. and charges for dlscn:tionary serv ices Please exclude from a

I loud ,en i(e hill charges carried n\ er from prC\ ious month,. Cllllllection charges. ,peelal construction (harges. and deposits Discretionary services

include services such as touch-tone. call-wait mg. eall-torwardmg. caller-I D. and other U ASS !catures, and exciude non-regulated ,el'\ Ices such as \ OICC

maiL In,ide wIring. and yellOl\ page ads

In Column B, please specify lhe total number of residential subscriber bills in each category.

In Column C please specil\ the total revenue received from all rcsi(lential suhscriher hills in each categorv from nat monthl\ charges. extended area

sen icc charges. local usaile chariles. local mileagc and lone charges. Federal and Stale SLCs. and second Il11e charges.

in ('oluilln U. nk'a::-'l' :--Pl'l,.'lh 1111.' hlld! [C\~lllIC ICL\.:i\L:d fru111 all fl':)idcl1l1dl ~lIb:,(.:nh~r hllh In each (al('~or:, Irnn1 dlscrl~IHHlar: ChJr[1.l'~ \uctl ::\S louch-lU!h:.

i (';1! !-\\:I 11 !nll '":11 i- 1"(11'\\ :n 1.1! ~I ~.~ kr-!!"j :J1,.J ,)1 II \,~ l~':li!Hl."~ Pl,"d-';\c ,,''\;-li!l1i.' l'h;Jn_1 i.'<'" !'Oi llUll-tlTldalcd :.:.cn il-l''-- "<lli.:h:l'- i\)Cl>nl(ll! 11>;1(h~ \\'lnnE

I Iand vello\\ page ads

lIn Column E, please specify thl' total revenue recel\ed from all reSidentIal subscriber bills in each category from taxes, surcharges. and other mandator)

Ichar~es such a" ClI! ,:harQes stat<: universal Sl'l'\ iCl' l'har~e" and TRS charQes If taxes arc not included in column F. do not include taxes III ('olumn F

Iplea:e indicate 111 a fooln~le and in a separate document ~hat taxes arc not i~duded in the totals.

In Column F, please specify the total re\ enue received from all residential suhscnher bIlls 111 each category from local serVice charges (i.e., sum or

columns C. [) and E).

In Column G, please specify the total number ofs\\itched lines for which a kderal SLC IS collected for all residential subscriber bills in each category.

Il~0'0m0H. p'"'' "<ei,, <h, '0'''' r I'm'", "r ",itclied P'''> Ii"" Ii" ,II ""d,,"i,' "Ii"<ili,, hi II, i" ""Ii ""go'}
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 ILess than $ 10.00

i 36 IGreater than or equal to $ 1000 but less than $ 20.00

i 37 IGreater than or equal to $ 20 00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 4000 but less than $ 50.00

40 IGreater than or equal to $ 50 00 and less than $ 100 00

41 IGreater than or equal to $100 00

I 42 ITotal I 1,551,104 I 30,859 I 8,331 I 3,005

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

42,194 1,562

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 10000
49 IGreater than or equal to $100,00
50 ITotal

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Less than $ 100.00

Greater than or equal to $ 100.00 but less than $ 200.00
iGreater than or equal to $ 200.00 but less than $ 30000

54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 Greater than or equal to $ 50000 and less than $ 100000
57 Greater than or equal to $1000.00

i 58 ITotal
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